KAREN (GLERUM D.D.S.

Smiles By Glerum Practice Policies

Our Primary goal is for each patient to establish or maintain a “Healthy Mouth” through our excellent and efficient
care. In an effort to keep our fees reasonable ant o continue to provide quality care, we have established the

following policies:

e Payment is due at the time that the service is rendered. Although we are happy to submit your insurance on
your behalf as a courtesy, your insurance policy is not a guarantee of coverage. In addition, certain
procedures may not be covered at all. There could also be deductibles and annual maximums that may
apply.

e  All necessary dental treatment will be recommended. In this case, a treatment plan will be presented to
you, and it will include several different payment options. This will allow you to proceed with your needed
treatment while still maintaining your lifestyle. All treatment must be paid in full upon completion of the
treatment and any appointment exceeding a value of $500 will require a deposit of 30%. In some cases,
pre—payment may be required.

e  Outstanding balances are not permitted. Before we can schedule any new services or appointments,
payment for prior services must be collected. Any failure to pay in a timely fashion, may subject your
account to finance charges.

e  We know that you have a busy schedule and we respect your time! We request that you respect ours as
well. We strive to see all of our patients on time. If you are late for your appointment, you many need
to reschedule.

e  We do enforce a 48hr cancellation policy. Your appointment time has been set aside especially for you. If
you are unable to keep your appointment we ask that you provide 48 hours notice in order to avoid the

cancellation fee of $100.

By Signing Below, you acknowledge and agree to adhere to these policies.

Patient signature Date



